
 

 
 

About the         
YMCA of Niagara 

As a values-based charitable 
organization, the YMCA has a 
positive impact on the health of 

over 75,000 people of all 
backgrounds, abilities and 

stages of life, across Niagara. 
 

Operating from 176 program 
sites, the YMCA of Niagara 

offers health, fitness and 
recreation, child care, 

community youth outreach, 
day camp, and employment 

and newcomer services, 
supported by over 1100 

volunteers and close to 3000 
donors annually. 

 
The YMCA is open to all, and 

is dedicated to building healthy 
communities by enabling 

individuals to grow in spirit, 
mind, and body.  Last year, 
YMCA contributed close to 
$1.5 million to enable over 

15,000 individuals access to 
programs and services through 

YMCA financial assistance. 

              

 

RESPONSIBILITIES: 
 
 

• To promote membership sales and services in a positive and 
professional manner 

• To provide sales tours and invite prospective members to join 
• To provide program and membership information 
• To act proactively to develop positive relationships with 

participants, peers, volunteers and parents  
• To quickly and efficiently respond to members’ needs  
• To respond to members/participants’ concerns in a positive and 

supportive manner 

Please send a cover letter and resume by  
Noon on Friday, February 10, 2012 to  

Danielle Dickinson, Director of Membership Sales and Involvement 
YMCA of Niagara – EJ Freeland Branch 
1555 Garrison Rd., Fort Erie L2A 1P8 

Email: ddickinson@ymcaofniagara.ca   Fax: 905-871-9228 
 
 

 
 

MEMBERSHIP SALES AND SERVICE HOST 
 

• YMCA of Niagara – Fort Erie Branch 
• $11.68/hr., as well as membership benefits 
• Part-time positions available; evenings and weekends required 

 
QUALIFICATIONS: 
• Minimum 1 year customer service experience 
• Strong verbal and written communication skills 
• Current Standard First Aid, CPR certification [within 2 years from date of issue] and a 

clear Criminal Reference Check [within 1 year from date of issue] will be required 
upon hiring 

 
For more information on other opportunities at the YMCA of Niagara please visit:  

http://www.ymcaofniagara.org 

YMCA Employment Opportunity 

 


